


How can small and medium businesses
increase their productivity?

It doesn’t take hours and hours of overtime. 
By choosing the right UC&C system, 
companies can improve communications 
and significantly increase productivity. 

Since 2005, Wildix has been helping 
companies with 50 to 1000 users grow their 
businesses through UC&C, by creating the 
first web-based VoIP PBX UC&C system. 



Wildix is for companies that want to increase their productivity with a secure-by-design tool.

+52% increase in web sales

Only Wildix allows customers to communicate in any way they choose, 
by connecting the company website with WebRTC.

25% more time saved on everyday operations 
(about 2 hours per employee)

Only Wildix facilitates internal and external communication between 
companies and their customers from anywhere in the world,  via web 
browser and the app.

100% security

Only Wildix does it all in a simple, secure way with a solution that’s 
protected by design (no SBCs, no VPNs).

More
Business

More
Efficiency

Secure
by Design

THE FIRST  100% SECURE, EASY-TO-USE,
PROFESSIONAL  WEB-BASED UC&C SYSTEM



Wildix offers hardware products that are perfectly integrated 
with all the system features: video conference, chat, Presence, 
attendant console, and much more. Using Wildix, companies 
see significant cost savings, make their processes leaner, and 
gain access to new business tools, guaranteeing a positive ROI. 



UCaaS VaaS HWaaS

WebRTC Kite

The first WebRTC solution fully 
integrated into a UC platform: 

Offer the best customer service 
over the web.

Browser-based UC&C

User-friendly software: 
An engaging user experience 
for businesses and customers

Complete Hardware
Infrastructure

The Complete Hardware solution: 
The best choice for System 
Integrators and IT managers

Xavier Séjalon
IT manager at Aude’s CAF
+33(0) 810 25 06 10
www.caf.fr

We feel that we are privileged because 
we ended up with a complete solution that 

meets our demands. Wildix has enabled us to 
develop our product by integrating 

videoconferencing, but also to take a new turn 
thanks to the integration of screen sharing.



THE WILDIX CUSTOMER JOURNEY
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Save time in 
communicating with a 

unique user experience 
from the browser

Contact button on your 
website to be reached 
and reach out to your 

prospects

Collaboration Software 
Integrations

The fully web-based 
video conference platform 

to convert your leads
 into customers

Monitor and control your 
sales journey thorough 

statistical analysis of your 
communications

Application 
programming interface 

& ready-to-use 
integrations

Blake Malone
Marketing Manager 
at Northwest Pipe Fittings
1-406-252-0142
www.northwestpipe.com

Right now, we’re in a situation where a portion 
of our staff is not in the office, so being able to 

answer an email from them and say ‘download this 
app and sign in, I’ll change your settings and your 

phone will work just like you’re at your desk.’ That’s 
not something we thought we would use a ton of, but 

it turns out, it was a really great thing to have.

Run your webinars 
up to 5k participants, 

directly from your 
browser



Wildix doesn’t work with distributors, but rather with a network 
of certified regional business partners. That’s because the value 
of the product is fed by the professionalism of our selected 
installers, who help the customer in the growth of their business.



THE WILDIX CHANNEL

24/7 ACTIVE SUPPORT

KNOWLEDGE 
REINFORCEMENT

PARTNERS
TECH SUPPORT

END CUSTOMER
receives optimal

service

John McLoughlin
IT & Systems Officer 
at SIDERISE Group
+44 1656 730833
www.siderise.com

Before using Wildix we were losing about 10-15 % 
of calls from existing and potential customers. Thanks 

to the new communication system, we started looking 
closer at the data, we’ve identified where we’re failing, 

and have seen the profit increase of about 10% in the last 
four months since introducing Wildix thanks to our 

communications advisors at Channel Comms Ltd.



Wildix brings value to companies around the world, with offices 
in Europe and the United States. The Center for Research and 
Development in Odessa, Ukraine has been in operation since 
2007, deploying and supporting products.



Wildix is also recognized by the foremost experts in tech. Gartner®, a company that delivers 
actionable, objective insight to executives and their teams, has positioned Wildix as a Niche Player 
in the 2021 Gartner® Magic Quadrant™ for Unified Communications as a Service, Worldwide.

THE COMPANY

Wildix was founded in 2005.

Company’s gross profits growth 
2018 - 2022 (forecast) 306%

People at Wildix: 203 (From 8 to 33 
from 2005 to 2016, in the period of 
only 4 years from 2017 to 2020 it 
grew up to 203).

Partners: 700+

Languages: English, Spanish, 
French, German, Italian, Swedish

4 languages supported in ASR

Different currency billings

Data Center AWS in China to extend 
Cloud services in China

Blue areas = Wildix activities 
1,631,237 ACTIVE USERS

on October 2021 

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.



THE WILDIX CODE
A book detailing the company’s history

Get it on
Apple Books

Laeva tn. 2
10111 Tallinn - Estonia
VAT ID: EE 101984698

www.wildix.com
info@wildix.com
+372 (61) 89586

Wildix EE OÜ

@wildixuccompany/wildix-srl wildix.pbx Wildix_ 


